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Business Segments

The operations of Smartvalueare divided into the following two business segments. 
One Bright KOBE and Storks were added to the Digital Government segment in April 2021. 

Business Segments Companies Business Services

Digital 
Government

SmartvalueCo., Ltd.
Digital Government Business    
segment

Content management systems (CMS) and other 
cloud services for the distribution of information 
by local governments 

SMART L-Gov

DX services for the national government and local 
governments

GaaS

DX support for health exam reservations and 
other healthcare activities

Healthcare Support

A smart city data linkage platform Open-govPlatform

North Detail Co., Ltd. Outsourced development of IT systems -

One Bright KOBE Co., Ltd.
Support for digital city creation by operating an 
arena

Arena operation business
Open-govPlatform

Storks Co., Ltd. Operation of a professional basketball team -

Mobility Services
SmartvalueCo., Ltd.

Mobility Services Business 
segment

Service for the management/analysis of the 
operation of company cars

CiEMS

A sharing platform service for mobility KurumaBase

Safe driving support devices for company cars Car Solution
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Impact of COVID-19

Negative

Positive

More interest in SMART L-Gov as local governments increased information distribution 
capabilities

More interest in KurumaBase due to high expectations for contactless services such as 
car sharing and fully automated rental car systems

More interest in GaaSand other e-gov digital services and smart city services as local 
governments increase the use of digital technologies for online procedures, applications 
and other activities

Digital Government

Postponements and cancelations of IoT services for company cars as companies reduced 
the use of these vehicles

Mobility

Slow sales of safe driving support devices for new cars as companies reduced the size of 
their fleets

Mobility

Digital Government

Mobility

The pandemic is having the following effects on business operations.
The pandemic has a negative effect on the Mobility Services Business because of the decline in the use of company cars. The 
pandemic had a positive effect on the Digital Government Business and the sharing services category of the Mobility Services 
.ǳǎƛƴŜǎǎ ōŜŎŀǳǎŜ ƻŦ ŀŎǘƛǾƛǘƛŜǎ ƴŜŜŘŜŘ ǘƻ ŀŘŀǇǘ ǘƻ ǘƘŜ άƴŜǿ ƴƻǊƳŀƭέ ŎǊŜŀǘŜŘ ōȅ ǘƘŜ ǇŀƴŘŜƳƛŎΦ
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Impact of COVID-19 -Quarterly  Sales-

Big drop in FY6/20 sales after the sale of the Mobile Business in 3Q and the impact of COVID-19.
The pandemic affected sales of all businesses throughout FY6/21. 
However, steady growth is expected starting in FY6/22 because of measures that include holding down investments, posting 
extraordinary losses for various actions and creating a more compact organizational structure. There are already signs of a 
recovery in the mobility IoT and Digital Government businesses. 
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FY6/21 Financial Results
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FY6/21 Financial Summary

Despite the effects of the March 2020 Mobile Business sale and the 
pandemic, we completed preparations for growth by holding down 
investments, posting extraordinary losses for various actions and 

creating a more compact organizational structure.

(1) Operating loss and extraordinary losses because of the pandemic

(2) Strong Digital Government performance as the Japanese government backs measures for the 
digitalization of government activities

(3) In Mobility Services, the decline in business activities created a challenging environment for IoT 
services for company cars 

(4) Monthly recurring revenue (MRR) in cloud services continued to increase

(5) Switched to compact, simplified assets and organizations in response to the pandemic

(6) Consistent progress with preparations for the creation of smart cities

FY6/21 Summary
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Business Objective Progress Report

Innovation fueled by internal and external 
interactions

Aim for market capitalization of ¥100 billion in 
2028

A sound framework for controls, quality and 
standardization of the technology 
development organization

Strengthen governance by changing to the 
committee-based governance structure

Implement the DX and smart work practices 
throughout the company

Services for the creation of digital 
communities (smart cities)

Establish cloud, IoT and other business models 
ǘƘŀǘ ǊŜŦƭŜŎǘ ǘƻŘŀȅΩǎ άƴŜǿ ƴƻǊƳŀƭέ

Set a base for rapid growth beginning in 
FY6/22 (the 75th fiscal year)

¦ǎŜŘ ǘƘŜ άcolormariέ ƻǇŜƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǇƭŀŎŜ ǘƻ ƘƻƭŘ ŜǾŜƴǘǎ ŘǳǊƛƴƎ 
the pandemic and formed more ties with other companies to speed 
up business alliances

The pandemic has pushed back growth by 18 months, but no change 
in the basic strategy and general outlook for accomplishing this goal

Consolidated all technology development activities in North Detail, an 
engineering subsidiary

The new government structure is functioning as planned

Starting to use smart work practices in stages, although the DX within 
Smartvalueis behind schedule

Started preparations for creating smart cities in Kobe and other large 
cities

Steady growth of MRR and a faster shift to the cloud and IoT services

Weak FY6/21 performance, but preparations completed for a rapid 
improvement starting in FY6/22 as we look ahead to the business 
climate during and after the pandemic

FY6/21 Basic Plan Progress
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FY6/20 FY6/21 YoY change

Net sales 5,958 3,446 -2,512

Cloud Solutions 3,711 3,446 -265

Digital Government 1,512 1,732 219

Mobility Services 2,198 1,713 -485

Mobile* 2,247 - -2,247

Operating profit (239) (605) -365

Cloud Solutions 110 (112) -223

Digital Government 69 163 94

Mobility Services 41 (276) -317

Mobile* 236 - -236

Corporate expenses (586) (492) 93

Ordinary profit (223) (580) -356

Profit attributable to owners of parent 32 (1,407) -1,440

A big decline in sales and a larger loss due to the pandemic.

*The Mobile Business was sold in March 2020.

FY6/21 Consolidated Statement of Income

(Millions of yen)
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FY6/21 Inventory Loss and Extraordinary Losses

Items
Amount 

(Thousand of yen)
Reasons

Loss on inventories (150,909)
The value of inventories was reexamined based on the outlook for sales in conjunction with the 
decline in Mobility Services sales.

Extraordinary losses
Impairment loss

(323,634)
An impairment loss was posted based on an examination of the ability to recover the cost of non-
current assets in accordance with the Accounting Standard for the Impairment of Fixed Assets.

Loss on retirement of 
non-current assets

(160,064) Smartvaluediscarded non-current assets that will not be used.

Loss on valuation of 
shares of subsidiaries 
and associates

(569,537)

The performance of consolidated subsidiary North Detail was far below the business plan revised 
at the end of FY6/20 and the plan was revised again to reflect the pandemic and other challenges. 
Based on the current business plan, a rigorous examination of the ability to recover the effective 
ǾŀƭǳŜ ƻŦ ǘƘƛǎ ŎƻƳǇŀƴȅΩǎ ǎǘƻŎƪ ǿŀǎ ǇŜǊŦƻǊƳŜŘΣ ǊŜǎǳƭǘƛƴƎ ƛƴ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ Ǉƻǎǘ ǘƘƛǎ ƭƻǎǎ ƻƴ ŀ ƴƻƴ-
consolidated basis.

Write off of all goodwill (334,661)
Due to the valuation loss on North Detail stock, all North Detail goodwill on the consolidated 
balance sheet was written off in accordance with Practical Policy for Equity Consolidation 
Procedures in Consolidated Financial Statements.

Reversal of reserve for 
deferred tax assets

(270,060)

Based on the results of operations for FY6/21 and the business plan for FY6/22 and afterward and 
other considerations, Smartvalueand North Detail rigorously examined the likelihood of using 
deferred tax assets, based on the Implementation Guidance on Recoverability of Deferred Tax 
Assets. This resulted in a deferred tax asset reversal of 270,060 thousand yen and the recognition 
of deferred income taxes of the same amount. 

Refund of income taxes 208,239

In FY6/21, Smartvaluehad a loss for income tax purposes. We plan to ask for a tax refund by using 
the return of losses. As a result, the income statement includes current income taxes, residents 
tax and enterprise tax refund of 208,239 thousand yen and income taxes are added to rather than 
deducted from income. 

Extraordinary loss and other losses
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FY6/20 FY6/21 Change Major items

Current assets 2,925 1,761 -1,164 ÂCurrent assets
ÅCash and deposits:Down 1,251
ÂNon-current assets
ÅGoodwill: Down 231
ÅSoftwarein progress: Down 236
ÅDeferred tax assets: Down 174

Non-current assets 1,767 978 -788

Total assets 4,692 2,740 -1,952

Current liabilities 1,030 491 -538 ÂCurrent liabilities
ÅIncome taxes payable:Down 392
ÅAccrued consumption taxes: Down 150
ÂNon-current liabilities
ÅLong-term borrowings: Up 59

Non-current 
liabilities

78 131 52

Total liabilities 1,108 622 -486

Share capital 959 959 -

̙Net assets
ÅDividend payments:Down 79
ÅRetained earnings: Down 1,407

Capital surplus 949 949 -

Retained earnings 1,841 334 -1,507

Treasury shares (167) (125) 41

Total net assets 3,583 2,117 -1,466

Total liabilities and net 
assets

4,692 2,740 -1,952

FY6/21 Consolidated Balance Sheet

(Millions of yen)

Summary of the FY6/21 consolidated balance sheet
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FY6/21 Statement of Cash Flows

FY6/20 FY6/21 Major items

Cash flows from operating 
activities 392 (938)

Positive factors: 
Depreciation and goodwill amortization 591
Impairment loss 323

Negative factors:
Loss before income taxes -1,433
Income taxes paid -379

Cash flows from investing 
activities 1,007 (236)

Positive factor: 
Proceeds from refund of leasehold and guarantee deposits 66

Negative factor:
Purchase of data center related assets and software assets -310

Cash flows from financing 
activities (83) (77) Negative factor:

Cash dividends paid -79

Net increase (decrease) in 
cash and cash equivalents (1,317) (1,251)

Cash and cash equivalents at 
beginning of period 705 2,022

Cash and cash equivalents at 
end of period 2,022 770

(Millions of yen)

Summary of the FY6/21 statement of cash flows
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FY6/21 Business Segment Sales
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Mobility Services

Digital Government

Down 22.1% YoY

Up 14.5% YoY

Digital Government sales increased 14.5% but Mobility Services sales were down 22.1% because of the pandemic.

(Millions of yen)
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FY6/21 Mobility Services Sales
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Car solutions Mobility IoT

Mobility IoT
Down 17.4% YoY

Car solutions
Down 26.1% YoY

A big downturn in car solutions sales (down 26.1%), which are mainly sales of products, because of slow sales of cars to 
companies. 
In the mobility IoT sector, where sales were climbing rapidly, interest in this service remained strong but there were order 
postponements and other negative effects of the pandemic and sales were below the fiscal year plan (down 17.4%). 

(Millions of yen)



© 2021 SMARTVALUE Co.,Ltd. 14

FY6/21 Operating Profit (loss) by Business Segment
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Operating profit was up 135.9% in the Digital Government Business but there was a larger operating loss in the Mobility 
Services Business.
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FY6/21 Monthly Recurring Revenue of Major Cloud Services

Monthly recurring revenue (MRR), which is cloud service fees and other income received on a monthly basis, is increasing 
steadily in both business segments.
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Segment June 2019 June 2020 June 2021

Digital Government 50,243 54,336 62,331

Mobility Services 25,279 33,131 40,504

Total 75,522 87,468 102,835

MRR as of the end of the month

(Thousands of yen)

July2018 January2019 July2019 January2020 July2020 January2021
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FY6/21 Business Segment Key Performance Indicators

In Digital Government, there was a big recovery of 166.2% in the number of new contracts (not steady income). 
In Mobility Services, the number of new contracts fell 67.2%.
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Overview of Business Activities

Digital Government Segment
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Open Government

The three basic components of open government extend 
from SMART L-DƻǾΣ ǿƘƛŎƘ ǇǊƻǾƛŘŜǎ άǘǊŀƴǎǇŀǊŜƴŎȅΣέ ǘƻ 
GaaS and the smart city, which use a resident ID platform, 
online procedures and other digital government services 
ǘƻ ǇǊƻƳƻǘŜ άǇŀǊǘƛŎƛǇŀǘƛƻƴέ ŀƴŘ άŎƻƭƭŀōƻǊŀǘƛƻƴΦέ
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Digital Government SegmentBusiness Highlights

The increasing use of open government is resulting in the repeated creation of services and markets. 
{ƳŀǊǘǾŀƭǳŜΩǎservices feature outstanding efficiency and quality because all services are provided by using a unified platform.

Regional data (Transparency)

!ƭǘƘƻǳƎƘ ǘƘŜ ǇŀƴŘŜƳƛŎ ŘŜƭŀȅŜŘ ƭƻŎŀƭ ƎƻǾΩǘ 
purchasing and other activities, this 
category achieved a record-high number 
of orders and earnings, ranking first in 
Japan in the cloud CMS market. 

FY6/21

The strong demand for the digitalization of 
government services along with 
{ƳŀǊǘǾŀƭǳŜΩǎability to utilize its know-how 
accumulated over many years indicate 
that this business category is likely to 
continue growing.

Outlook

One goal is building on this powerful brand 
backed by a leading market share for more 
market share gains. Using optional services 
to create added value is another goal. The 
centralization of resources will be used for 
both upgrading services and efficiency. 

Strategies

E-government(Participation)

For the distribution of information to residents 
during normal times and emergencies

Digitalization of procedures, health services 
ŀƴŘ ƻǘƘŜǊ ŀŎǘƛǾƛǘƛŜǎ ǊŀƛǎŜǎ ǘƘŜ ǳǎŜ ƻŦ ƎƻǾΩǘ 

services by residents 

tǊƻǾƛŘŜŘ ƎƻǾΩǘ ǎŜǊǾƛŎŜ ǎǳǊǾŜȅǎ ŀƴŘ ŀƴŀƭȅǎƛǎ 
as a service and performed projects for 
the digitalization of procedures. There 
were also services involving personal ID 
number cards. In addition, there were 
orders for providing services concerning 
healthcare to local governments. 

Establishment of the Digital Agency and 
increasing use of personal ID number cards 
point to the widespread digitalization of 
government services, going well beyond 
only procedures and healthcare. 

Smart City(Collaboration)

Combining data and a human factor for the 
creation of community creation applications

Provided a data linkage platform (City OS) 
ŦƻǊ ƭƻŎŀƭ ƎƻǾΩǘ ǎƳŀǊǘ Ŏƛǘȅ ǇǊƻƧŜŎǘǎΦ ²ƻǊƪ 
started on the Kobe Arena Project, which 
combines sports and other events with an 
innovative community creation plan. 

Smartvalueis involved with the Kobe 
Arena Project and many other regional 
projects. There is no clear leader in this 
market category. The goal is creating 
services to establish a clear position as 
the pioneer in this market.

Open-gov Platform

Use the leading market share of SMART L-
Gov to increase the number of local 
governments using GaaSfor healthcare.
Next, use surveys, analysis and no-code 
development platforms for the digitalization 
of even more government services. 

Create business value through the use of 
data for quantifying the social impact of 
ESG investments, more people in specific 
sectors and other items.
Create a market as a pioneer.
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ДЅЌиϹНЮрЕⱧỘχ ᵫ

Maximize market share for websites, 
the flagship of local governments

5· ōȅ ƭƛƴƪƛƴƎ ƭƻŎŀƭ ƎƻǾΩǘ 
tasks with specific domains

Smart City 
Open-gov Platform

Many options for information 
distribution

LINE link, SMART NEWS link, CDN, others

Upsell/Higher rates Accomplished in 
FY6/21
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bŀǘƛƻƴŀƭ ƎƻǾΩǘ 
backed sectors

Sectors for specific 
projects Health care

Activities 
for FY6/22

Received order from City of Chiba for outsourced 
cancer examination reservation service

DX and preparation for the 
subsequent Society 5.0

Use of developers to create smart towns Local governments Kobe Arena
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Next PFI

ÅLƴŎƻǊǇƻǊŀǘŜ ǇŜǊǎƻƴŀƭ L5 ƴǳƳōŜǊ ŎŀǊŘǎ ŀƴŘ ƻƴƭƛƴŜ ǇǊƻŎŜŘǳǊŜǎ όάpittari ǎŜǊǾƛŎŜǎέύ 
involving the personal ID number system in PFI activities

ÅUse understanding resulting from Arrange for the use of external services as well for 
the DX

Cover more market sectors

Digital Government SegmentOverall Strategy for Services

One goal is increasing our market share in the content management systems (CMS) sector and upselling services to current 
customers. Other goals are expanding the lineup of services to cover more market categories, using GaaSfor the digital 
transformation of government activities and providing services involving health care. All of these activities have the strategic
objective of supplying an Open-ƎƻǾ tƭŀǘŦƻǊƳ ǘƘŀǘ ŦǳƴŎǘƛƻƴǎ ŀǎ ŀ ά/ƛǘȅ h{ όƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳύΦέ
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Digital Government SegmentRecent Press Releases

Order from the City of Chiba for outsourced 
group cancer examination reservation system

June 18, 2021 July 16, 2021

Started an application and procedure service 
ƭƛƴƪŜŘ ǘƻ ŀ ǳƴƛŦƛŜŘ ǇƭŀǘŦƻǊƳ ŦƻǊ ŀƭƭ ƎƻǾΩǘ 
online services 

Smartvaluereceives order from Chiba for outsourced group cancer 
examination reservation system

Residents of Chiba receive cancer examination seals

Stomach 
cancer

Breast 
cancer

Lung 
cancer

Ovarian 
cancer

Reservations are made online or by telephone

Online reservation service
GaaSŦƻǊ ǇŜǊŦƻǊƳƛƴƎ ƎƻǾΩǘ ǎŜǊǾƛŎŜǎ ƻƴƭƛƴŜ

Call center
BPO center created using healthcare 

business knowledge
DƻǾΩǘ ǎŜǊǾƛŎŜ 5· ŦƻǊ ŎŀƴŎŜǊ ǎŎǊŜŜƴƛƴƎ ǊŜǎŜǊǾŀǘƛƻƴǎ

DX for the public-sector health care 

Use of data to 
improve services

Easier to make 
reservations

More transparency 
of healthcare data

Digital government Healthcare support

¦ǎŜǎ ƎƻǾΩǘ /a{ ŀǎ ŀ ǇƭŀǘŦƻǊƳ ǘƻ ŘƛǎǘǊƛōǳǘŜ 
information

{ǳǊǾŜȅǎκŀƴŀƭȅǎƛǎ ŦƻǊ ƎƻǾΩǘ ǎŜǊǾƛŎŜ 5·

DƻǾΩǘ ǎŜǊǾƛŎŜǎκŀǇǇƭƛŎŀǘƛƻƴǎ ǳǎƛƴƎ ǘƘŜ 5·

wŜǎŜǊǾŀǘƛƻƴ ǎŜǊǾƛŎŜ ŦƻǊ ƎƻǾΩǘκŎƻƳǇŀƴȅ ƘŜŀƭǘƘ ŜȄŀƳƛƴŀǘƛƻƴǎ

Integration of results of examinations/check-ups

Production of data from results of examinations/check-ups

Online reservation service for health examinations

Internet reservation service

Launch of an online application/procedure function 

ǿƛǘƘ ƭƛƴƪǎ ǘƻ ǳƴƛŦƛŜŘ ǇƭŀǘŦƻǊƳǎ ŦƻǊ ƎƻǾΩǘ ƻƴƭƛƴŜ 

services and the personal ID number portal
Services of the personal ID 
number portal
Personal ID number portal AP 
official ID authentication

Online procedures improve 
efficiency

Supports the DX of local 
governments

Ability to expand/upgrade personal 
ID number portal functions

Smart CMS for one-ǎǘƻǇ ŎƻƴǾŜƴƛŜƴŎŜ ŦǊƻƳ ƎƻǾΩǘ ƛƴŦƻǊƳŀǘƛƻƴ ŘƛǎǘǊƛōǳǘƛƻƴ ǘƻ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ

Survey/analysis service to speed up the shift of applications and procedures 
to the internet
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Overview of Business Activities

Mobility Services Segment
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Mobility Services Segment  Business Highlights

Smartvalueƛǎ ǳǎƛƴƎ ƛǘǎ ǎǘǊŜƴƎǘƘǎ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ŀƴŀƭȅǎƛǎ ƻŦ Ƴƻōƛƭƛǘȅ Lƻ¢ ŘŀǘŀΣ ǎŀƭŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ƎƻǾΩǘ ƳŀǊƪŜǘΣ ŀƴŘ 
other activities to increase profitability and market share. 

Mobility IoT

The FY6/21 performance was far below 
the goal because the pandemic greatly 
reduced the use of company cars.

FY6/21

Companies will probably downsize 
their fleets to cut costs due to the 
decline in the use of company cars.

Outlook

Provide a consulting service that uses 
an exclusive Smartvalueanalytic 
algorithm for analyzing current vehicle 
use and determining the proper size of 
a fleet. Increase strengths by creating 
multi-faceted proposals including 
company car sharing and other ideas. 

Strategies

Mobility IoT

Telematics service for company cars A Sharing Platform

The start of services and other activities 
were delayed by state of emergency 
extensions and other events, resulting 
in below-plan performance. 
Opportunities are increasing for services 
ƴŜŜŘŜŘ ŦƻǊ ǘƘŜ άƴŜǿ ƴƻǊƳŀƭΦέ 

Rental car companies are making 
preparations for operations after the 
pandemic ends. Companies are 
increasing EV use even faster from the 
standpoints of the SDGs and ESG. 

Create car sharing proposals for rental 
car companies for their operations 
ŘǳǊƛƴƎ ǘƘŜ άƴŜǿ ƴƻǊƳŀƭΦέ
For companies, create proposals for 
fleet reductions due to the pandemic 
along with proposals for internal EV 
sharing. Increase these activities for 
ƭƻŎŀƭ ƎƻǾΩǘ ŦƭŜŜǘǎ ǘƻƻΦ 

Car solutions

Sale of safe driving support devices for 
company cars

Car sales decreased as the pandemic 
reduced new car leases by companies. 
Intense price-based competition 
lowered profitability.

Although new car leases are expected 
to recover, significant growth is unlikely 
because of excessive competition in 
this market.

In addition to the new car leasing sector,  
aiming for rapid growth in the trucks and 
other commercial-use vehicles market. 
Plan to provide products with substantial 
added value (such as high-resolution 
backup cameras) by working with alliance 
partners in order to improve profitability.

Kuruma Tsunagu 
Platform
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No automobile accidentsLow carbon society
Efficient business 

operations
Unrestricted mobility

¦ǎŜ ƻŦ {ƳŀǊǘǾŀƭǳŜΩǎ YǳǊǳƳŀ ¢ǎǳƴŀƎǳ tƭŀǘŦƻǊƳ ŀƴŘ YǳǊǳƳŀ .ŀǎŜ ŀǎ ǇƭŀǘŦƻǊƳǎ ŦƻǊ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ Ƴŀƴȅ ǘȅǇŜǎ ƻŦ ǎŜǊǾƛŎŜǎΦ 
Plan to utilize a massive volume of mobility data to expand and upgrade services.

Vision

Mobility Services Segment  Overall  Strategy for Services

5G AI
Society with

automated drivingDataanalyticsSociety 5.0

Key technologies

Mobility IoT

Insurance 
research/analysis

Mobility IoT

Smartmaintenance

Sharing

EVcar share

Sharing

Mobility as aService

Mobility IoT

Connecteddrive recorder

Sharing

Corporatecar share

Mobility IoT

Prevention of 
pedal errors

Mobility IoT

Prevent 
inattentive driving

Projects

Applications

Alliance for a preventive 
maintenance platform

Smartphone-linked 
car driving recorder

Company car daily 
management service

OEM services with 
alliance partners

Company car safe driving 
management service

Community car sharing service
(joint demonstration trial)

OEM services with 
alliance partners

Vehicle management
Nishide Auto Services 
Co., Ltd. Kyushu Electric 

Power Co., Inc.
NTT East

NTT Le Perc

Service platforms
Mobility IoT platform

Kuruma Tsunagu 
Platform

Mobility sharing platform

Kuruma Base
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Examples of Mobility Services Use 

J Wing Rent & Lease, which has a nationwide fleet of about 9,000 rental cars 
using the SKY brand, uses a Smartvalueplatform for its fully automated rental car 
service that started on July 21, 2021. The company plans to increase vehicles 
using this service to about 1,000 over the next three years.

Rental Car Industry

COVID-19

VNumber of foreign visitors 
plummeted

V Downturn in tourism within Japan

V Need for contactless services

Working Style Reforms&

Fully automated rental 
car service

June 10, 2021

! άƴŜǿ ƴƻǊƳŀƭέ ŦƻǊ ǊŜƴǘŀƭ ŎŀǊǎ ǘƻƻΗ Cǳƭƭȅ 
automated service for SKY rental cars at airports Faster pace of alliances with other companies

March 23, 2021

March 25, 2021

March 8, 2021

Alliance with Mitsui Sumitomo 
Insurance for the creation of 
safe communities where people 
can live with confidence

Alliance with AIG Insurance and 
Sharekulconcerning the sharing 
of company cars by employees

Alliance with Marubeni and Dolbix
Consulting concerning new DX 
services in the mobility sector

Sharekul 

Sharekul 
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Overview of Business Activities

Smart City
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Open-gov Platform

In February 2021, Smartvalueunveiled the Open-gov Platform, which is a data management platform for the DX of creating communities. 
This platform includes two-way links with {ƳŀǊǘǾŀƭǳŜΩǎSmart L-Gov regional information platform and GaaSplatform for online government 
activities. The result is a platform capable of raising open government transparency, participation and linkage.
Our goal is to use these digital government businesses for the creation of communities that are sustainable and put the interests of residents first.

Structurer of the Open-gov Platform Example in Hamamatsu, Shizuoka
Smartvalueis involved with the Hamamatsu ORI-Project, a 
smart city project of the City of Hamamatsu. In March 
2021, we supplied a dashboard for the real-time 
visualization of all data stored in the FIWARE data linkage 
platform. This information is used for identifying issues, 
such as items involving disasters occurring in the city, and 
for analysis and making decisions.

Visualization of evacuation sites in the City of 
Hamamatsu with locations having more than one data 
source shown in darker colors

Information distribution 
(Transparency)

Online services 
(Participation)

DƻǾΩǘ ǎŜǊǾƛŎŜǎ ǳǎƛƴƎ ŘƛƎƛǘŀƭ 
technologies

Use of data (Linkage)

DƻǾΩǘ ǎŜǊǾƛŎŜǎ ǳǎƛƴƎ ŘƛƎƛǘŀƭ ǘŜŎƘƴƻƭƻƎƛŜǎ

U
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Confidence/Safety EnvironmentHealthcareMobility
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Usage
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Various
data
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The use of EBPM requires the establishment of a City OS that centralizes services provided to residents of a specific area and can perform the 
integrated management of data that is used.
EBPM is achieved by establishing cooperative frameworks with local governments and a broad range of partners, including real estate developers.

Device App

Feedback of IoT 
data, utilization 
histories and log 

data

Unified ID Platform for many services and a unified ID

Open-govPlatform (City OS) 

Device AppApp Device

Applications
Local 

elections

App App

Data Analysis
Upgrades of current services

Service additions/deletions

EBPM
Evidence-based Policy Making

EMS (EnergyManagementSystem)
...etc.

User

Data Utilization for Evidence-based Policy Making (EBPM)

Services
(Private 
sector)

Services
(Governments) Disaster 

information 

Unified 
database
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The Kobe Project

In April 2021, the City of Kobe selected a plan for a multi-purpose arena submitted by a consortium including Smartvaluefrom among competing 
plans for the receipt of preferential negotiating rights. The purpose of the arena is the redevelopment of the No. 2 Breakwater area of Kobe. 
As part of this project, One Bright KOBE was established as a subsidiary of Smartvalueto operate the arena and Smartvalueacquired Storks Co., Ltd., 
which operates the Nishinomiya Storks professional basketball team.

Thursday, April 8, 2021NHKKobe

Hyogo

The April 2021 announcement of construction of an arena in the No. 2 
Breakwater district of Kobe

Establishment of subsidiary One Bright 
KOBE Co., Ltd.to operate the arena

Acquisition of Storks Co., Ltd.,
operator of the Nishinomiya Storks 
professional basketball team that 
will play its home games at the new 
arena.

Passion and excitement for energy that changes society

WŀǇŀƴΩǎ ŦƛǊǎǘ ŀǊŜƴŀ ǘƘŀǘ ƘŜƭǇǎ ǎƻƭǾŜ ǎƻŎƛŀƭ ƛǎǎǳŜǎ
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The Kobe Arena will open in 2024

! ά{ƳŀǊǘέ !ǊŜƴŀ ŦƻǊ YƻōŜ

Events all year ςSports, music and MICE*
*Meetings, incentive travel, conferences, 

exhibitions

A new landmark for an energetic central 
urban location

Partnerships for ESG investments and 
SDG businesses

Digitalization of city services based on 
data

More competitive with 
other cities

A larger population 
involved with this district

Higher prices of land in 
nearby areas

WŀǇŀƴΩǎ ǎǇƻǊǘǎ ǎŜŎǘƻǊ Ƴŀȅ ƎǊƻǿ ǘƻ ŀƴƴǳŀƭ ǊŜǾŜƴǳŜ ƻŦ ŀōƻǳǘ Ͼмр ǘǊƛƭƭƛƻƴ ƛƴ нлнрΦ 

This new arena will be the nucleus of this community creation DX project and is expected to be profitable. 

A new 
neighborhood 
centered on a 
private-sector 

arena
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Shareholder Returns

Basic policy on profit distribution

Year-end dividend and payout ratio

FY6/16 FY6/17 FY6/18 FY6/19 FY6/20 FY6/21*2

Dividend per 
share*1

¥12.5
¥15.0

Ordinary dividend: ¥12.5
Commemorativedividend: ¥2.5

¥10.0

Ordinary dividend: ¥6.25

Commemorativedividend: ¥3.75 ¥8.0 ¥8.0 ¥8.0

¥3.125 ¥3.75 ¥5.0

Payout ratio 17.1% 18.7% 13.4% 41.1% 241.7% -5.7%

The basic policy is to pay a consistent and stable dividend while securing internal 

reserves necessary for future business growth and making business operations 

stronger.

*1. Smartvalue conducted a 2-for-1 common stock split on October 1, 2015, January 1, 2018 and July 1, 2018.

The upper dividend figures are the actual dividends before adjusting for the stock splits.

The lower dividend figures are dividends assuming that the stock splits had taken place at the beginning of FY6/15.

*2.  The dividend for FY6/22 will require the approval of a resolution at the shareholders meeting to be held on September 27, 2021.



© 2021 SMARTVALUE Co.,Ltd. 32

FY6/22 Business Plan
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Positioning of the FY6/22 Plan

FY6/21 FY6/22 FY6/23 FY6/24 FY6/25 FY6/26 FY6/27 FY6/28

The goal of Moonshot Vision 2028 is to raise market capitalization to ¥100 billion by FY6/28. The third medium-term business 
plan, which covers the three-year period ending in FY6/24, is structured to take Smartvaluecloser to this goal. This plan has 
the goals of operating profit of ¥434 million and MRR of ¥198 million in FY6/24. The plan for FY6/22 represents a key first step
toward accomplishing these goals for FY6/24.

MoonshotVision2028
Focus  on carefully selected strategic activities; balance between aggressive investments and 
managing businesses with speed
Aim for market capitalization of ¥100 billion

The Third Medium-
term Business Plan 

Goals for FY6/24
Operating profit: ¥434 million
MRR: ¥198/month

FY6/22
Plan

FY6/23
Plan

FY6/24
Plan
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Basic Plan and Goals for FY6/22

Moonshot Vision 2028
Change! Progress! Results!

1

2

3

4

5

6

7

8

Priority is MRR growth as the indicator of progress with cloud services

Translate the next world view into actions for a ¥100 billion market cap in 2028

Establish a powerful position in the government digitalization market

Expand the mobility IoT platform for growth after the pandemic ends

Enlarge the data linkage platform and the community creation DX business

Strategic activities in the healthcare business based on the digitalization of government services

Further strengthen corporate governance and establish sound frameworks for internal controls and rules

The first year of activities for accomplishing the goals of the Third Medium-term Business Plan

¥112million¥4,518 million

Net sales Ordinary profit

¥78million

Operating profit
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18-month delay due to the Mobile Business sale and the pandemic. To 
increase the scale of operations starting in FY6/22, the main goal is the 
growth of sources of steady income in order to generate earnings and 
operate all businesses more efficiently.

A new concept for public services to create a new 21st century approach for 
community creation backed by data, sharing and vigor.
/ǊŜŀǘŜ ǎƳŀǊǘ ŎƛǘƛŜǎ ǘƘŀǘ Ŧǳƭƭȅ ǊŜŦƭŜŎǘ ǊŜǎƛŘŜƴǘǎΩ ǾƛŜǿǇƻƛƴǘǎ ŀƴŘ ŀǊŜ ƛƴǘŜƎǊŀǘŜŘ ǳǎƛƴƎ 
democratic principles

Open-govPlatform

Digitalization of 
government services

Online applications 
linked to personal ID 
number cards and 
online procedures 
όάpittari ǎŜǊǾƛŎŜǎέύ 
involving the personal 
ID number system

An IoT platform 
and sharing 
platform for 
mobility; increase 
speed of expansion 
as a platform 
service

Support health 
management and 
preventive healthcare 
by using measures to 
encourage people to undergo 
regular check-ups and to 
transform examination results 
into a database; services for local 
governments are another priority

Operation of the 
Nishinomiya Storks 
professional basketball 
team; use sports to create 
a more competitive urban 
environment and help 
solve local issues

Smart City

Digital Government Mobility Services Healthcare Culture/Sports

Build a stronger technology development infrastructure and 
improve quality by combining the Smartvaluehead office 
development section with North Detail

Services/Engineering

Services/Operations Use people with hospitality skills for utilizing business process 
analysis and operations required for the DX Miyakonojo BPO Center

Infrastructure/Engineering The advancement of cloud platform technologies needed for 
ǘƻŘŀȅΩǎ ŘƛƎƛǘŀƭ ǎƻŎƛŜǘȅ Data center

Business Policies and Goals

Kuruma
Tsunagu
Platform
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Product Portfolio Management (PPM) Analysis

This PPM diagram is an approximation because it is not possible to accurately determine the market share of some businesses. 
We believe that our most important task is to foster the growth of businesses that continue to create new ideas into the next
successful businesses of the SmartvalueGroup.

Successful 
businesses

Profit centers

Businesses with 
problems

Unsuccessful 
businesses

Smart City 
Project

Sports/
Arenas

Car solution
(sale of safe 

driving support 
devices)

Growth to 
become the 
next successful 
businesses

S
p

e
e

d
 o

f m
a

rke
t g

ro
w

th

High

Market share 

Low

High Low
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FY3/21 FY3/22 (Forecast) YoY change

Net sales 3,446 4,518 1,072

Digital Government 1,732 2,464 732

Mobility Services 1,713 2,053 339

Operating profit (605) 78 684

Digital Government 163 289 126

Mobility Services (276) 314 590

Corporate expenses (492) (525) -32

Ordinary profit (580) 112 692

Profit attributable to owners of parent (1,407) 92 1,500

Forecast a return to an operating profit due to a strong recovery of the performance of the Digital Government and Mobility 
Services segments

FY6/22 Consolidated Statement of Income Forecast

(Millions of yen)
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FY6/22 Digital Government Sales Forecast

Forecast a 42.3% increase in sales to ¥2,464 million because of the growth of the market share of Smartvaluecontent 
management systems, upselling to other services, and the inclusion of the sales of North Detail, One Bright KOBE and Storks.

1,039 1,057 
1,323 

1,478 1,512 
1,732 

2,464 

0

500

1,000

1,500

2,000

2,500

FY6/16 FY6/17 FY6/18 FY6/19 FY6/20 FY6/21 FY6/22 (Forecast)

Digital Government

Up42.3%YoY

(Millions of yen)
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FY6/22 Mobility Services Sales Forecast

Forecast a 19.8% increase in sales to ¥2,053 million  because of an increase in the market share of mobility IoT services 
(CiEMSand KurumaBase)

1,421 
1,554 

2,154 

2,483 

2,198 

1,713 

2,053 

0

500

1,000

1,500

2,000

2,500

FY6/16 FY6/17 FY6/18 FY6/19 FY6/20 FY6/21 FY6/22 (Forecast)

Mobility Services
Up19.8%YoY

(Millions of yen)
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FY6/22 Mobility Services Sales Composition Forecast

1,183 1,231 

1,568 1,558 

1,184 875 

846 

238 
322 

585 

925 

1,014 

838 

1,206 

0

500

1,000

1,500

2,000

2,500

FY6/16 FY6/17 FY6/18 FY6/19 FY6/20 FY6/21 FY6/22 (Forecast)

Car solution Mobility IoT Mobility IoT
Up44.0%YoY

Car solution
Down3.3%YoY

The decline in the number of replacements of company cars is expected to continue to hold down the performance of the car 
solutions business. 
In the mobility IoT business, demand is expected to recover due to the need for vehicle utilization rate analysis for enabling 
companies to determine the proper size of their fleets and to the growing need for services involving the shift in mobility from
ownership to use.

(Millions of yen)
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FY6/22 Forecast for Increase in MRR Share of Sales

569 628 674 779 868 960

909 884 
1,058 

1,685 
1,944 

2,119 

0

500

1,000

1,500

2,000

2,500

3,000

3,500

FY6/19 FY6/20 FY6/21 FY6/22 FY6/23 FY6/24

MRR One-time sales

1,478 1,512

1,732

2,464

2,812

3,079

257 371 452
659

921
1,193

2,226 
1,827 

1,261 

1,394 
1,246 

1,218 

0

500

1,000

1,500

2,000

2,500

3,000

3,500

FY6/19 FY6/20 FY6/21 FY6/22 FY6/23 FY6/24

MRR One-time sales

2,483

2,198

1,713

2,053
2,167

2,411

We are taking actions for the growth of MRR in order to increase earnings. Our goal is the steady accumulation of more 
sources of MRR. In the Mobility Services segment, we plan to further enlarge our lineup of services, mainly involving our 
platforms. 

Digital Government Sales Mobility Services Sales 

Digital Government sales include North Detail beginning in FY6/20, and 
Storks and One Bright KOBE beginning in FY6/21.

(Millions of yen)

(Millions of yen)
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Moonshot Vision2028
Our vision for success in the 21st century
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The next eight years will be critical for success in the 
21st century

Create social 
systems with 

meaningful value 
and a story

An organization with excellent 

communication and reliability; 

balance between fixed business 

processes and creativity; a corporate 

culture that encourages diversity 

with people thinking on their own

Smart cities based on the digital 
transformation, incorporating 
mobility, digital government, 

healthcare, smart venues/sports 
and other elements

Focus  on carefully selected strategic activities; balance between aggressive investments and managing 
businesses with speed

Aim for market capitalization of 100 billion yen

Establish an engineering 
infrastructure and 

ǳǇƎǊŀŘŜ ŜƳǇƭƻȅŜŜǎΩ ǎƪƛƭƭǎΤ 
standardization for 

development processes 
and quality assurance

άaƻƻƴǎƘƻǘ ±ƛǎƛƻƴ нлнуέ

8-year Long-term Plan ̨ Concept  2020-2028
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8-year Long-term Plan Concept  2020-2028

D
a

ta
 s

h
a

rin
g

 p
la

tfo
rm

 
(C

ity
 O

S
)

Apps

Content

Services

Mobility

Digital government

Health care

Sports/Culture

People first

Unrestricted
/efficient 
mobility

A longer 
healthy life 

and well-being 
in good health

DX for smart cities and community creation

Our goal is to create 21st century social systems!

Data collection/Analysis App development/Provision 
of services/Content Utilization of data for creating communities

Shared goals rather 
than top-down 

authority
Democratic 

community creation

Equal access for 
everyone to 

information and to 
basic social services

Activities to 
combat 
climate 
change
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381 320

(239)

(605)

78
202

434

At least ¥3 billion

1,000

500

0

500

1,000

1,500

2,000

2,500

3,000

3,500

4,000

FY6/18 FY6/19 FY6/20 FY6/21 FY6/22 FY6/23 FY6/24 FY6/25 FY6/26 FY6/27 FY6/28 FY6/29

Operating profit

Actions to Accomplish the Goals of Moonshot Vision 2028

For operating profit of at least ¥3 billion and market capitalization of ¥100 billion in FY6/28, we must stabilize the earnings of 
current business operationsand make investments in new businesses for the growth of the scale of our operations.

Stabilize earnings of current businesses
Increase MRR

(Millions of yen)

(1,000)   

(500)   

Contributions to growth of new 
businesses
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The Third Medium-term Business Plan
FY6/22 - FY6/24



© 2021 SMARTVALUE Co.,Ltd. 47

The Third Medium-term Business Plan

FY6/22 ςFY6/24

Strategic initiatives for accomplishing the goals of 
Moonshot Vision 2028
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Summary of the Third Medium-term Business Plan

18-month delay due to the Mobile Business sale and the pandemic. 
To increase the scale of operations starting in FY6/22, the main goals 

are the growth of sources of steady income in order to generate 
earnings and higher efficiency in all businesses.

Operating profit ¥434 million/year

MRR ¥198 million/month

FY6/24
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Three-year Goals Operating Profit

381
320

(239)

(605)

78

202

434

700

350

0

350

FY6/18 FY6/19 FY6/20 FY6/21 FY6/22 FY6/23 FY6/24

In FY6/22, we expect a return to an operating profit as the business climate slowly improves in the 
second half from the pandemic downturn.
In FY6/24, our goal is record high operating profit of ¥434 million.

(Millions of yen)

(350)

(700)
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Three-year Goals Rapid Growth of MRR

We are aiming for rapid growth of MRR for the stabilization of existing sources of earnings in order to reach the goals of 
Moonshot Vision 2028. There will be activities for increasing the market share of Smartvalueservices in the Digital 
Government and Mobility Services segments. The target is MRR of ¥198 million by the end of FY6/24. 
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18 7 19 7 20 7 21 7 22 7 23 7

Digital Government Mobility Services

Segment June 2019 June 2020 June 2021 June 2022 (Forecast) June 2023 (Forecast) June 2024 (Forecast)

Digital Government 50,243 54,336 62,331 68,117 81,653 89,117

Mobility Services 25,279 33,131 40,504 66,511 87,096 109,558

Total 75,522 87,468 102,835 134,629 168,750 198,675

awwΧMonthly recurring revenue, which is cloud service fees and other income received on a monthly basis

(Thousands of yen)

MRR as of the end of the month

July2018 July2019 July2020 July2021 July2022 July2023
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Three-year Goals Activities for MRR Growth

KPI growth in the Digital Government segment

Actions

V Increase the market share and profitability of the core Content Management System (CMS) business

V Increase upselling from CMS by promoting options for information distribution and other services

V Use CMS as the entry point and then utilize Arrange to gain an understanding of market sectors with the goal of 
capturing market share in order to sell GaaSfor the DX of government services

V Make preparations for data utilization following the completion of the DX

V Energetic business climate but create new vested interests. Continue building on {ƳŀǊǘǾŀƭǳŜΩǎstrengths to 
overturn existing value.
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FY6/17 FY6/18 FY6/19 FY6/20 FY6/21 FY6/22
(Forecast)

FY6/23
(Forecast)

FY6/24
(Forecast)

Steady-income contracts New contracts

KPI growth

Contracts for steady-income regional information cloud services

1,436

1,201

973

769

596
531

404
307



© 2021 SMARTVALUE Co.,Ltd. 52

Three-year Goals Activities for MRR Growth

KPI growth in the Mobility Services segment

Actions

V In the core CiEMSbusiness, use vehicle utilization analysis reflecting the declining use of company cars and 
other cost-reduction services as the starting point for selling services

V Expand the lineup to include telecommunication driving recorders, backup cameras for commercial vehicles and 
other products to meet a broader spectrum of needs

V Kuruma.ŀǎŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ άƴŜǿ ƴƻǊƳŀƭέ ŀƴŘ ǳǎŜ ƻŦ ǘƘŜ 5· ŦƻǊ ŀŎŎŜƭŜǊŀǘƛƴƎ ƭƛƴƪǎ ǿƛǘƘ ǊŜƴǘŀƭ ŎŀǊ ŀƴŘ ƻǘƘŜǊ 
companies

V Many activities for Energy Management System and other linkage in the electric vehicle sharing market too

V Focus on Mobility Service Provider sales to companies starting a mobility services business

Cumulative CiEMScontracts
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Consolidated

Net sales 4,518,284 4,980,747 5,491,095

MRR 1,438,870 1,789,982 2,153,792

Operating profit 78,721 202,200 434,859

Target ROE At least 13.0%

Targets for Sales and Earnings

Smartvaluehas established the following targets for sales and earnings during the current business plan. 
One priority is growth of MRR, which is a key performance indicator. The goals are to have MRR account for about 30% of 
annual Digital Government segment sales and about 50% of annual Mobility Services segment sales.

FY6/22 FY6/23 FY6/24

Digital Government

Net sales 2,464,986 2,812,991 3,079,726

MRR 779,705 868,036 960,384

Operating profit 289,865 391,408 539,779

Mobility Services

Net sales 2,053,298 2,167,755 2,411,369

MRR 659,164 921,945 1,193,407

Operating profit 314,262 383,613 520,123

Administration Operating profit (525,406) (572,822) (625,044)

(Thousands of yen)
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A Governance Structure for the Growth of Corporate Value

Management consistent with the objectives 
of governance with a Nominations 
Committee and Remuneration Committee
ÅStrengthen the management 

supervision function
ÅHigher speed of conducting business 

operations
ÅMore external directors

A proper management framework based 
on the Corporate Governance Code

Distribution of more information to all 
stakeholders

Stronger oversight of group companies

.ŀǎŜŘ ƻƴ ǘƘŜ ŎƻǊǇƻǊŀǘŜ ǇƘƛƭƻǎƻǇƘȅ ƻŦ ǎŜǊǾƛƴƎ ŀǎ άŀ ōǳǎƛƴŜǎǎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƘŀǘ Ŏŀƴ ōŜ ŜŦŦŜŎǘƛǾŜ ŦƻǊŜǾŜǊ ŀǎ ŀ ǾŀƭǳŀōƭŜ ŜƭŜƳŜƴt 
ƻŦ ǎƻŎƛŜǘȅΣέ ǿŜ ŀǊŜ ŘŜŘƛŎŀǘŜŘ ǘƻ ǳǎƛƴƎ άǎƳŀǊǘέ ǎȅǎǘŜƳǎ ŀƴŘ ǘŜŎƘƴƻƭƻƎȅ ŦƻǊ ŎǊŜŀǘƛƴƎ ǘƘŜ ǎƻŎƛŀƭ ǎȅǎǘŜƳǎ ƻŦ ǘƘŜ ŦǳǘǳǊŜΦ ²Ŝ ǿŀƴǘ to 
be a company that is a constant source of new value for our customers. We will build strong relationships with communities, 
customers, business partners and all other stakeholders as we make our business operations even more efficient. Maintaining 
and improving a sound governance structure is vital to our ability to fulfill our responsibilities to society as well as for the long-
term growth of corporate value.

Corporate Governance Structure

Oversight Appointment
/Dismissal

Appointment/Dismissal

DŜƴŜǊŀƭ {ƘŀǊŜƘƻƭŘŜǊǎΩ aŜŜǘƛƴƎ

Appointment/Dismissal Proposal 
of Accounting Audit Firm 

Appointment/Dismissal 
Proposal of Directors

Nominations Committee Remuneration Committee Collaboration

Board of Directors

Audit Committee

Accounting Audit Firm 
(Independent Auditing 

Firm)Report

Internal Audits

Appointment/
Dismissal/
Oversight

Instruction
Report

Accounting 
Audits

Internal Audit
Business Execution

Business 
Execution

Audit

Collaboration

Report Instruction

Surveillance

Executive Officers

Representative Executive 
Officer

Advisory

Business Divisions/ Subsidiaries

Internal Control 
Committee

Report

ReportReportInstruction

Management Meeting
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The goal of our services and other activities is the creation of social systems for a digital society with even more cohesionand 
balance among social responsibility, sustainability and economic soundness. Almost all of these systems place priority on people
and are consistent with the spirit of the SDGs.

Smart City 
Project

Sustainable Development Goal Activities

A constantly growing platform that supports the open and 
transparent distribution of information by local governments. 
Anyone can easily access information about education, the 
environment, child raising, disaster preparedness, healthy 
living and other subjects in order to enjoy healthy and fulfilling 
lives.

Digital solutions for government procedures and participation 
in local governments by residents for open government 
participation and collaboration for the creation of sustainable 
cities and regions. This platform is a city infrastructure giving 
everyone access to a broad range of information and 
procedures.

This car sharing platform helps increase the use of electric 
vehicles with a goal of zero emission and performs an 
important role as an infrastructure in providing more efficient 
mobility in cities.

This platform facilitates the use of vehicle operation data to 
increase fuel efficiency and make other improvements, 
thereby performing an important role as an infrastructure in 
providing more efficient mobility in cities. 

This telematics service is a connected car solution that helps 
people drive safely and promotes environmentally responsible 
driving, such as by increasing fuel efficiency. This service is 
used primarily by companies to increase the efficiency of 
operations involving mobility.

An industrialization model for extending the healthy lives of 
people and increasing welfare benefits through the 
outsourcing of health exam checkup reservations (for the staff 
of a company or government, a cancer exam, etc.) and 
medical institution service coordination and other activities. 
This model covers checkups as well as the feedback of 
checkup results.

As a comprehensive definition, this project is a model for the 
utilization of data for the creation of communities that put 
people first. This platform aims to facilitate the operation of 
communities that are sustainable and where every resident 
can receive basic services.

The goal is creating pleasant and productive workplaces and 
facilities that encourage combining internal and external 
resources for open innovation. Practical activities are under 
way for the creation of innovative ideas.

A practical model for working style reforms with the objective 
of improving productivity. This model supports both good 
health and motivation for employees who are assigned to a 
variety of workplace environments.

Smartvaluehas provided support since 2013 for employees 
raising children and received Kurumincertification as a 
childcare support company. To serve an even broader range of 
needs, childcare time off is provided to male employees and 
employees can reduce working hours for a longer period in 
order to care for a child.

Kuruma 
Tsunagu 
Platform

Kurumin certification 
in 2020
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Sustainable Development Goal Contribution Matrix

Smart City 
Project

Smart City 
Project

Kuruma 
Tsunagu 
Platform

Services of the SmartvalueGroup play a role in accomplishing the following Strategic Development Goals. 

Kuruma 
Tsunagu 
Platform

Kuruma 
Tsunagu 
Platform

Kurumin certification 
in 2020

Kurumin certification 
in 2020

Kurumin certification 
in 2020
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Name SmartvalueCo., Ltd.

Listing Tokyo Stock Exchange, First Section 

Securities code 9417

Business Cloud Solutions Business 

Headquarters
KeihanshinMidosujiBldg. 7F
3-6-1, Doshomachi, Chuo-ku, Osaka 541-0045

Representative Jun Shibuya, President and CEO

Founded October 1928

Established June 1947

Capital 959,454 thousand yen

Employees 276 (As of June 30, 2021 *including group companies)

Tokyo office 
HamarikyuMitsui Bldg. 6F, 5-6-4, Tsukiji, Chuo-ku, 
Tokyo 104-0045

Miyakonojo BPO 
Center 

IT Sangyo Bldg. 6F, 1-7, Nakamachi, Miyakonojo, 
Miyazaki 885-0071

Group companies
North Detail Co., Ltd. (Sapporo, Hokkaido)
One Bright KOBE Co., Ltd.  (Kobe, Hyogo)
Storks.Co., Ltd.(Kobe, Hyogo)

Licenses and 
Certifications

Information Security Management System 
ISO/IEC27001: 2013JIS Q 27001: 2014

Telecommunications Carriers (E-7-569)

Affiliations

IP Address Administrator, Japan Network Information Center (JPNIC)
Domain administrator, Japan Registry Services Co., Ltd. (JPRS)
Japan Agency for Local Authority Information Systems (J-LIS)
Japan Data Center Council (JDCC)
Open Data Promotion Consortium
Kansai Institute of Information Systems
Japan Smartphone Security Forum (JSSEC)

Company Profile
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Purpose

A business infrastructure that can be effective forever as a valuable element of 
society

Why do we work? The growth of companies, an asset that belongs to society, increases value, which results in more 
happiness for everyone involved in terms of their spirit and possessions. We are dedicated to using this process to 
pass on a business infrastructure that can be successful forever to the next generation. 

Mission

/ƻƳōƛƴƛƴƎ άǎƳŀǊǘέ ǎȅǎǘŜƳǎ ŀƴŘ ǘŜŎƘƴƻƭƻƎƛŜǎ ǘƻ ŎǊŜŀǘŜ ǎƻŎƛŀƭ ǎȅǎǘŜƳǎ ǘƘŀǘ 
can thrive for many years!

We believe that a sustainable company must be mission driven. Everyone at our group is always thinking carefully 
about how our mission can make society better and how our mission can create social systems that can thrive for 
many years.

Slogan
Hospitality First

We will relentlessly focus our energy on harmony with people, respect for people, and sharing successes and 
difficulties with others in order to contribute to the happiness of everyone we serve in any way. 

Philosophy

Company Profile

Maximize earnings Close ties with societyChange and innovation Growth Love and relationships Integrity
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History

1947
Established the current Smartvalue Co., Ltd.

1990
Concluded an agent agreement with the current NTT docomo, Inc.

2018
Started the health care support business
Listing moved to the TSE Second Section
Listed on the TSE First Section

2018
Transformation 
and Innovation 

Phase

Mobile
Business

Cloud
Business

2015
Listedon TokyoStock
Exchange (TSE) 
JASDAQ market

1928 
Foundation

1994
New Business 

Phase

2004
Growth 
Phase

Automotive electronic 
components business

1947
Established the 
current Smartvalue 
Co., Ltd.

A business infrastructure that 
can be effective forever as a 
valuable element of society

First founding phase Second  founding phase Third  founding phase

The challenge of creating 
social systems that will thrive 

for many years!

1996
Started internet business

2005
Started cloud services for local governments

2008
Started a telematics service for IoT/mobility

2012
Combined group companies into a single company to  
create the new Smartvalue

2019
Made North Detail Co., Ltd. a subsidiary

2020
Sold the mobile data 
communication hardware 
sales agent business

2021
Established One Bright KOBE 
Co., Ltd.
Made Storks Co., Ltd. a subsidiary 
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SmartvalueGroup Employees
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Smartvaluesold the Mobile 
Business in March 2020

* The number of employees is as of the end of each fiscal year (June 30). 

The number of temporary employees is not shown because it is less than 10% of the total number of employees.

FY6/14 FY6/15 FY6/16 FY6/17 FY6/18 FY6/19 FY6/20 FY6/21

Cloud Solutions Business +Administrative Division
(including group companies)

Mobile Business
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Stock Chart
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August 13, 2021
Announced FY6/21 
results of 
operations and the 
start of the Third 
Medium-term 
Business Plan

April 8, 2021
Multi-purpose arena plan 
for the Kobe waterfront 
for digital community 
creation that is 
consistent with the SDGs 
and Society 5.0

July 2019 October 2019 January 2020 April 2020 July 2020 October 2020 January 2021 April 2021 July 2021

March 8, 2021
Started a comprehensive DX 
support service in the 
mobility sector with alliance 
partners Marubeni and 
DolbixConsulting 

October 8, 2020
Electric vehicle sharing in 
smart area 
demonstration project in 
Fukui

February 10, 2021
{ǘŀǊǘŜŘ ǇǊƻǾƛŘƛƴƎ άhǇŜƴ-gov 
tƭŀǘŦƻǊƳΣέ ŀ Řŀǘŀ 
management platform for the 
DX of community creation

September 29, 2020
!ŘŘŜŘ ά!ǊǊŀƴƎŜΣέ ŀ 
study/analysis service for 
speeding up the 
digitalization of 
government services, to 
the Government as a 
Service (GaaS) lineup

March 12, 2021
Highest price of 2021
1,031 yen

August 17, 2021
Lowest price of 2021
634 yen

July 30, 2020
Announced digital 
technology utilization 
partnership agreement 
with the city of 
Miyakonojoin Miyazaki 
prefecture

July 1, 2019 ςAugust 17, 2021

(Yen)

Tokyo Stock Exchange, 
First Section
Securities code: 9417
Closing price on August 18, 2021

Stock price: 658 yen Trading unit: 100 shares

Minimum purchase: 65,400yen Market capitalization: 6,713million yen

PER: 71.32x Number of shares outstanding: 10,264,800 shares

20-interval moving average (adjusted closing prices)
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̔Monetary figures in this presentation are shown in millions with the remainder rounded down. Percentages are 
shown to first decimal place and are rounded off.

̔ Forecasts and other forward-ƭƻƻƪƛƴƎ ǎǘŀǘŜƳŜƴǘǎ ƛƴ ǘƘƛǎ ǇǊŜǎŜƴǘŀǘƛƻƴ ŀǊŜ ōŀǎŜŘ ƻƴ {ƳŀǊǘǾŀƭǳŜΩǎ ƧǳŘƎƳŜƴǘǎ ŀǘ 
the time this presentation was prepared. Smartvalue does not guarantee the accuracy of this information. 

̔ Smartvalue does not accept any responsibility for problems or damages that result from the information 
provided in this presentation. 

̔ Smartvalue retains all rights concerning this presentation. Copying or reusing this presentation is prohibited 
regardless of the method used or the purpose of use.

Smartvalue Co., Ltd.

Business Management Group, Business Management Division

Tel:+81-6-6227-5577

e-mail: ir@g.smartvalue.ad.jp

Address: Keihanshin Midosuji Bldg. 7F, 3-6-1, Doshomachi, Chuo-ku, Osaka

IR Inquiries

mailto:ir-ml@g.smartvalue.ad.jp

